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Use of Telehealth/Telemedicine Under the COVID-19 Pandemic
Guide to Links in Cindy Moon’s Presentation (recording on mé® site)

Links on Slide 4 — Coverage of Telehealth

*  Medicare Telehealth Services List

*  See this link for more information on standard Medicare telehealth coverage policies under non-
emergency conditions.

Links on Slide 5 — New Medicare Telehealth Flexibilities for COVID-19

* On March 17, CMS announced it was waiving geographic and place of service restrictions for use
of telehealth under Medicare. See the press release, fact sheet, and FAQs. (changes effective
March 6)

*  On March 30, CMS issued an Interim Final Rule with Comment Period (“March 30 IFC”) providing
additional flexibility for use of telehealth and other services using communications technology.
See the press release, fact sheet, and fact sheet outlining telehealth and other flexibilities for
physicians and other clinicians. (changes effective March 1)

Links on Slide 6 — New Medicare Telehealth Flexibilities for COVID-19

+  CMS COVID-19 Medicare Provider Enrollment Relief Frequently Asked Questions (question 13
referenced)

Links on Slide 7 — Licensure to Provide Telehealth Across State Lines

+  CMS COVID-19 Medicare Provider Enrollment Relief Frequently Asked Questions (question 11
referenced)

Links on Slide 8 — Licensure to Provide Telehealth Across State Lines
* The Federation of State Medical Boards (FSMB) has posted the following resources:

* Achart identifying states’ policies regarding licensure requirements and renewals in
response to COVID-19.

+ A chart identifying states waiving in-state licensing requirements for telehealth.

+ Achart identifying steps states are taking to expedite licensure for inactive or retired
licenses in response to COVID-19.

+ To address licensing issues that have long existed, the Interstate Medical Licensure Compact
(IMLC) allows for a voluntary expedited pathway to licensure across multiple states.

Links on Slide 9 — Additional Federal Flexibilities for COVID-19 (non-CMS)


https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/Telehealth-Codes
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/TelehealthSrvcsfctsht.pdf
https://www.cms.gov/newsroom/press-releases/president-trump-expands-telehealth-benefits-medicare-beneficiaries-during-covid-19-outbreak
https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-care-provider-fact-sheet
https://edit.cms.gov/files/document/medicare-telehealth-frequently-asked-questions-faqs-31720.pdf
https://www.federalregister.gov/documents/2020/04/06/2020-06990/medicare-and-medicaid-programs-policy-and-regulatory-revisions-in-response-to-the-covid-19-public
https://www.cms.gov/newsroom/press-releases/trump-administration-makes-sweeping-regulatory-changes-help-us-healthcare-system-address-covid-19
https://www.cms.gov/newsroom/fact-sheets/additional-backgroundsweeping-regulatory-changes-help-us-healthcare-system-address-covid-19-patient
https://www.cms.gov/files/document/covid-19-physicians-and-practitioners.pdf
https://www.cms.gov/files/document/covid-19-physicians-and-practitioners.pdf
https://www.cms.gov/files/document/provider-enrollment-relief-faqs-covid-19.pdf
https://www.cms.gov/files/document/provider-enrollment-relief-faqs-covid-19.pdf
https://www.fsmb.org/siteassets/advocacy/pdf/state-emergency-declarations-licensures-requirementscovid-19.pdf
https://www.fsmb.org/siteassets/advocacy/pdf/states-waiving-licensure-requirements-for-telehealth-in-response-to-covid-19.pdf
https://www.fsmb.org/siteassets/advocacy/pdf/states-expediting-licensure-for-inactive-retired-licensees-in-response-to-covid19.pdf
https://imlcc.org/
https://imlcc.org/

+  The HHS OIG announced that it will not enforce requirements to collect cost-sharing for
telehealth visits. Providers may reduce or waive cost-sharing. (Additional guidance here.)

*  The HHS Office of Civil Rights announced enforcement discretion related to HIPAA requirements
in connection with the good faith provision of telehealth during the COVID-19 emergency.

*  Everyday communications technologies like FaceTime or Skype will be allowed, but
“public facing” platforms such as Facebook Live, Twitch, and TikTok will not. (see FAQs)

+ Does not apply to the confidentiality of substance use disorder records, given that
SAMHSA has issued its own separate enforcement discretion.

Links on Slide 10 — Additional Federal Flexibilities for COVID-19 (non-CMS)

*  The Drug Enforcement Agency (DEA) also announced that DEA-registered practitioners may use
telehealth during the public health emergency to issue prescriptions for controlled substances

*  On March 25, the DEA granted an exception to the requirement that a DEA registrant must be
registered in each state in which the practitioner dispenses controlled substances

*  On March 27, the DEA announced exceptions to requirements regarding paper delivery of a
prescription of an emergency oral prescription.

*  On March 31, 2020, the DEA announced that it is providing flexibility to provide buprenorphine
to new and existing patients with OUD via telephone

Links on Slide 11 - Billing, Coding and Reimbursement

*  Medicare Telehealth Services List (also linked in slide 4)

Links on Slide 14 - Level Selection for Office/ Outpatient E/M Services Furnished via Telehealth

+  File with typical times Time is defined as all of the time associated with the E/M on the day of
the encounter. Typical times must be met. (See this link to download the “Physician Time” file
with typical times)

Links on Slide 16 — Additional Considerations

*  Center for Connected Health Policy — COVID-19 Related State actions


https://oig.hhs.gov/fraud/docs/alertsandbulletins/2020/factsheet-telehealth-2020.pdf
https://oig.hhs.gov/fraud/docs/alertsandbulletins/2020/telehealth-waiver-faq-2020.pdf
https://www.hhs.gov/about/news/2020/03/17/ocr-announces-notification-of-enforcement-discretion-for-telehealth-remote-communications-during-the-covid-19.html
https://www.hhs.gov/sites/default/files/telehealth-faqs-508.pdf
https://www.samhsa.gov/sites/default/files/covid-19-42-cfr-part-2-guidance-03192020.pdf
https://www.dea.gov/press-releases/2020/03/20/deas-response-covid-19
https://www.deadiversion.usdoj.gov/GDP/(DEA-DC-018)(DEA067)%20DEA%20state%20reciprocity%20(final)(Signed).pdf
https://www.deadiversion.usdoj.gov/GDP/(DEA-DC-021)(DEA073)%20Oral%20CII%20for%20regular%20CII%20scirpt%20(Final)%20+Esign%20a.pdf
https://www.deadiversion.usdoj.gov/GDP/(DEA-DC-022)(DEA068)%20DEA%20SAMHSA%20buprenorphine%20telemedicine%20%20(Final)%20+Esign.pdf
https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/Telehealth-Codes
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeeSched/PFS-Federal-Regulation-Notices-Items/CMS-1715-F
https://www.cchpca.org/resources/covid-19-related-state-actions

